
On behalf of the executive 

committee for Chapter 162 

Calgary & Southern Alberta 

of ASIS International, I am 

pleased to welcome all new 

members and thank all chap-

ter members for their sup-

port and involvement. We 

have experienced exciting 

growth in membership over 

the last few years and cur-

rently boast 212 members, 33 

who hold their C.P.P., two 

who hold their P.C.I. and 

two who hold their P.S.P. 

designations. Financially and 

in terms of membership, we 

have tremendous influence 

across the security industry. 

We work closely with the 

Security Professionals Infor-

mation Exchange (SPIE), the 

High Technology Criminal 

Investigators Association 

(HTCIA), and this year, we 

are partnering with CA-

NASA at the Deerfoot Inn 

and Casino on May 12-13, 

for the Security Canada Tri-

Lateral Conference. We are 

offering the best quality and 

value in security events any-

where in Canada. Speakers 

like Elizabeth Denham, As-

sistant Privacy Commissioner 

of Canada and Bernhard 

Oputal, Assistant Director - 

Financial and High Tech 

Crime Sub-Directorate at 

INTERPOL General Secre-

tariat, are just two of the 

featured presenters. 

 

Attracting high quality pre-

senters is important however 

your participation and input 

to our executive is very im-

portant. We invite your in-

sight as we discuss the direc-

tion of the chapter and our 

relevancy to the security in-

dustry at a special strategy 

session on Thursday, May 20, 

2010, from 1:00 p.m. to 3:30 

p.m. This will be held at the 

Danish Canadian Club, im-

mediately following the May 

networking luncheon. We 

hope you will attend as our 

volunteers are the core of 

who we are! 

 

Our chapter would not be as 

strong as it is without volun-

teers! Recently Manuel Avila, 

our volunteer Webmaster 

decided to step down after 

contributing so much to our 

www.asis162.org website. We 

were sorry he left; but we 

now welcome Andrew 

Boone as our new Webmas-

ter. Andrew will maintain the 

Chapter website, ensuring the 

same standards and timeli-

ness that Manuel maintained 

on the site. Most recently, we 

were thrilled to nominate 

Glen Kitteringham for the 

prestigious E.J. Criscuoli, 

C.P.P. Award. Glen is an 

active and enthusiastic volun-

teer within ASIS Interna-

tional. He plays an important 

role as a mentor and subject 

matter expert in areas of se-

curity, life safety, emergency 

response planning, manage-

ment, and security training. 

Good luck Glen, we wish 

you success! 

April 2010 

Message from the Chairman 
By Kathy Macdonald, M.O.M. CPP 

Special points of interest: 

¶ Message from the Chairman 

¶ Thoughts on the Security Services & Investigators Act 

¶ Regional VP Report for Region 50 

¶ ASIS Golf Tournament Information 
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Potential Impact of the Security Services and Investigators Act 
By Parnell Lea 

ployees who, in the past, have 
only planned on being in secu-
rity for a short period will more 
likely avoid the industry due to 
the tedious requirements to ob-
tain a license.  This will keep 
those employees out of the 
ranks and thus ensure only those 
willing to make the effort to 
learn the industry will apply.  
The down side to this is that a 
lot of security providers are util-
izing those people to supple-
ment an already low number of 
interested applicants available to 
cover openings.   There will be a 
General Training Licence that 
will come into effect in 2011, 
that will give companies 30 days 
to get staff through a training 
program.  This may encourage 
some of those people to stick 
around.   If these numbers do 
drop off though, will this lead to 
increased competition for the 
available licensed staff?   

 

When the new Act goes into 
place existing staff will ensure 
that there is a large workforce to 
begin with.  The new standards 
being applied to new applicants 
will see fewer and fewer people 
applying, thus leaving a smaller 
workforce available to replace 
the normal attrition felt in this 
industry.  Once the available 
candidates start to dry up and 
companies in need become des-

perate for quality staff, a wage 
battle may ensue.  This has been 
seen in recent years due to the 
small amount of workers and 
increase work available in the 
Province.  Wages in all indus-
tries climbed substantially during 
the staffing shortages. The ques-
tion becomes what will need to 
be paid to employees to keep 
them interested in our industry?  
Why become a Security Guard 
when they can work at the local 
coffee shop and make a compa-
rable wage but not have to go 
through all the steps necessary 
to become a security guard? 

 

Unfortunately, not a lot of peo-
ple dream of becoming a Secu-
rity Guard straight out of 
school.  Instead the industry 
recruits a number of candidates 
who need jobs but are unsure of 
what they want for their future.  
In a lot of cases, these people 
find the security industry to be 
as rewarding as I have.  Those 
who donõt see it as a long term 
opportunity will often remain in 
the industry for two or three 
years until they figure this out.  
The industry needs those people 
as they are often role fillers.  
Will this act eliminate a lot of 
these people? 

In 2010, Alberta will be entering 
into a new era in how security 
guards are licensed.  Regulations 
will be brought into effect that 
will affect how companies do 
business.  Whether we like it or 
not, we will all be affected by the 
Act and must be prepared to 
change if we wish to move for-
ward. One of the potential is-
sues that have me concerned is 
in the area of staff recruitment.  
Based on my assessment of the 
Act I believe hard times are 
ahead of us and we need to start 
planning now rather than later. 

 

Security guard training has al-
ways been an issue and unfortu-
nately the Act does address this.  
Apparently work still needs to 
be done to clarify what those 
training standards will be.  
Whatever the standards will be, 
the training will benefit all of us 
in the industry.  It will help to 
ensure a level of confidence in 
the abilities of our staff.  In this 
respect that Act should work. 

 

The Act will definitely have an 
affect on the quality of the peo-
ple entering the industry, but it 
may also mean more competi-
tion from rival security compa-
nies for quality staff.  The proc-
ess will be one where only those 
people wishing to join security 
will do so.  A number of em-

...we will all be 

affected by the Act 

and must be 

prepared to 

change... 
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Lastly, please support our spe-

cial chapter events. Immediately 

following the Tri-Lateral confer-

ence in May, is the Chapter 

#156 Edmontongolf tourna-

ment. This year, Edmonton is 

hosting the tournament in the 

afternoon accommodating those 

that wish to drive to Edmonton 

the morning of the event.  Fol-

lowing that, our Chapter golf 

tournament will be held in Au-

gust at Lynx Ridge. Itõs a great 

event that helps us raise funds to 

benefit the Calgary CrimeStop-

pers. Details are enclosed. Also 

mark your calendar for Monday, 

October 11, 2010, for CAN-

ADA NIGHT in Dallas. This 

event is gaining enormous inter-

est within the ASIS community 

and tickets are in huge demand. 

 

Thanks Gina and Andrew for 

putting this newsletter together. 

This is a huge job and we all 

appreciate your time and effort! 

 

Best regards, 

 

Kathy Macdonald, M.O.M. CPP 

Chair ASIS #162 Calgary/

Southern Alberta 
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Hello Fellow ASIS members.  
As Vice Chair and Program 
Chair for the 2010 year, it is my 
pleasure to serve in the capacity 
to plan the Guest Speakers and 
plan the luncheon menus for the 
current year.   

 

Menu: 

Based on the success of the last 
two years, we plan on continu-
ing with the pre-programmed 
menus for this year.  If your 
experience was good or bad 
and/or you would like to make 
your own requests/suggestions 
regarding menu choices for next 
year, please let any of the execu-
tive know. 

 

In the mean time, below is a list 
of meals planned for this year, 
so that you have an opportunity 
to preplan to attend the Steak 
sandwich day and/or whichever 
meal suites your fancy most. 

 

April 15th (Theme - Hawaiian) 

¶ Pork tenderloin 

¶ 2nd meat choice - Shish 
kabob (e.g. marinated chicken, 
pineapple, onion, green pepper) 

¶ Steamed Rice 

¶ Steamed vegetables with 
island flair 

¶ Fruit salad & 2-3 other sal-
ads (chef's choice) 

2-3 desserts (chef's choice) 

May 20th (Theme - Italian) 

¶ Chicken Parmigianino 

¶ 2nd meat choice - Lasagna 

¶ Pasta 

¶ steamed mixed vegetables 

¶ Italian mix salad & 2-3 
other salads (with Italian flair) 

2-3 desserts (perhaps including 

something Italian, a cheese plate 
& some fruit) 

June 17th (Chefõs Choice) 

  

July & August (no luncheon due 
to summer break) 

  

Sept 16th (Theme - BBQ) 

¶ Hamburgers (complete with 
bun & choice of toppings) 

¶ 2nd meat choice - Planked 
salmon (or similar salmon prep) 
**only enough to serve 40% of 
the people 

¶ Baked potato 

¶ Corn on the Cob 

¶ Traditional BBQ salads 
(chef's choice) 

2-3 desserts (chef's choice with 
some fruit) 

October 21st (Theme - Oriental) 

¶ Stir-fried Beef & Broccoli in 
Oriental sauce 

¶ Sir-fried Chicken & mixed 
vegetables in Oriental sauce 

¶ Steamed Rice 

¶ Oriental Salad & 2-3 other 
salads (chef's choice) 

2-3 desserts (perhaps including 
some fortune cookies if avail-
able) 

November 18th (Theme - Roast 
Beef) 

¶ Carved Roast Beef (carved 
at the buffet table) 

¶ Garlic Mashed Potatoes 

¶ Steamed mixed Vegetables 

¶ other traditional sides 
(chef's choice) e.g. gravy, horse-
radish, etc.... 

¶ Garden Salad & 2-3 other 
salads (chef's choice) 

2-3 desserts (chef's choice) 

December 9th (Theme - Tradi-
tional Turkey) *please note that 
December is 2nd Thursday of 
the month* 

¶ Roast Turkey 

¶ Stuffing 

¶ Vegetable casserole 

¶ other traditional sides 
(chef's choice) e.g. gravy, cran-
berry sauce, etc.... 

¶ Garden salad & 2-3 other 
salads (Chef's choice) 

2-3 desserts (including pumpkin 
pie) 

January 20th, 2011 (Theme - 
BBQ) 

¶ Hamburgers (complete with 
bun & choice of toppings) 

¶ 2nd meat choice - chicken 
patty (i.e. to make a chicken 
burger rather than hamburger...)  

¶ Baked potato 

¶ Corn on the Cob 

¶ Traditional BBQ salads 
(chef's choice) 

¶ 1-2 desserts (chef's choice)  

Fruit plate   

February 17th, 2011 (Theme -
 Pizza) 

¶ Pizza, several choices.... 
(e.g. vegetarian, ham & Pepper-
oni, deluxe, etc...) 

¶ Caesar Salad & green salad 
(with fixings) 

¶ Dessert  Pizza ( e.g. plain 
baked crust with cinnamon-
sugar with white icing glaze)  

Fruit plate  

 March 17th, 2011 (Theme - 
Steak sandwich) 

¶ Steak 

From the Vice Chair & Program Chair 
By James Sanford, B.Comm. 

...we plan on 

continuing with the 

pre-programmed 

menus for this year.   
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(Continued from Page 3) 

¶ Thick sliced Garlic Toast 

¶ Chunky French fries 

¶ Steamed Broccoli & Carrots 

¶ Caesar Salad & 2-3 other 
salads (chef's choice) 

2-3 desserts (perhaps something 
Chocolate, something light and 
some fruit) 

Guest Speakers: 

 

As with every year, please let us 
know if there are any other top-
ics and/or areas of interest that 
you and/or your colleagues 

would like to hear about as we 
are always trying to bring you 
the most relevant and interesting 
topics and usually our best ideas 
come from suggestions by non-
executive members. 

 

Some of the Topics we are try-
ing to secure for you in the next 
year include: 

 

¶ Pipeline Security in the face 
of recent events 

¶ Bullying in the Workplace 

¶ Update from the Provincial 
Ministerõs Office 

¶ Microdot tracking of assets 

Security in the Oilsands 

 

Sincerely, 

James Sanford, B.Comm. 

Vice Chair & Program Chair 

 

Email: vicechair@asis162.org 

 

(Continued from Page 2) 

 

What will the average wage 
climb to if this becomes a battle 
between companies for the 
available staff?  How high can 
we expect this to climb if there 
are far fewer employees than 

there are jobs?  If this does hap-
pen, will the Government be 
flexible enough to allow changes 
to the Act to help aid in the 
survival of companies in the 
industry?  How long can compa-
nies survive a major workforce 
shortage?  Anticipating potential 
problems and creating proactive 
plans to address them is what 
this industry does best. 

 

Whatever your stand on the Act 
is, it will definitely be interesting 
to see how many of us handle 
the changes over the next few 
years.   

 

Parnell Lea, ASIS Chapter 162 

Secretary 

 

I expect that the impact the Act 
will have on our workforce will 
not be felt until mid 2011 to 
early 2012.  I feel that there will 
be enough attrition over time to 
overtake the number of qualified 
candidates entering the industry.  
The power will slowly shift to 
the workforce and companies 
will be required to start paying 
more or providing more benefits 
to recruit new staff and to also 
keep existing staff.  Depending 
on the balance between attrition 
vs recruitment, this could have a 
very small impact on the indus-
try or could be crippling for a 
number of companies who have 
no ability to pay what is being 
expected.  Will some companies 
decide to employ staff who are 
not licensed and risk being 
caught as opposed to having to 
compete for staff?  Where will 
the breaking point be for you?   

What will the 

average wage climb 

to if this becomes a 

battle between 

companies for the 

available staff?   
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ôHelloõ to everyone reading this.  
This is my first report as RVP 
for Canada.  I am very excited to 
be working with an outstanding 
team of security professionals 
from across the country on a 
number of initiatives.  Our na-
tional volunteer group is com-
prised of Bill Bradshaw CPP, 
SRVP for Canada, and our 
ARVPõs Arik Garber CPP, for 
the Pacific Region, Tim 
McCreight CPP representing 
Calgary and Edmonton, Chris 
McColm CPP representing 
members in the Prairie chapter, 
Jason Caissie, CPP, PSP, repre-
senting three chapters in On-
tario including Toronto, South 
Western Ontario and Ottawa, 
Stephane Veilleux CPP repre-
senting the Montreal chapter, 
and finally Sean Bolli CPP, rep-
resenting certification programs.  
As I mentioned, this group of 
dedicated security professionals 
is working on a number of ini-
tiatives which we strongly be-
lieve will enhance the members 
across the entire country. 

 

Both Bill Bradshaw and I were 
approached last fall by represen-
tatives from CANASA to dis-
cuss the potential for various 
security and life safety organiza-
tions across the country to come 
together in an alliance for mu-
tual benefits.  Since our first 
meeting in late 2009, Bill and I 
have participated in several con-
versations with other like 
minded practitioners to explore 
what this security alliance would 
look like.  We initially discussed 
creating some sort of single en-
tity but realized that would be 
duplicating a considerable 
amount of work already under-
taken by representatives from 
the various groups already in 
existence.  We have also dis-
cussed what the criteria will be 
to join this alliance and what 
goals we would work towards 

creating.  What we did agree on 
is the concept of creating and 
signing a memorandum of un-
derstanding between the various 
interested parties as an initial 
goal to ensure our mutual com-
patibility and to see if there are 
long term benefits.  Right now, a 
draft M.O.U. is circulating 
around the chapters across Can-
ada for feedback and discussion.  
Once we work out all the details, 
it is our intent to sign a M.O.U. 
with CANASA.   

 
Bill and I, based on feedback 
from members across the coun-
try, submitted our 2010 strategic 
plan.  This national strategic 
plan will be used as a basis for 
the 2010 ASIS International 
Strategic plan.  The process was 
that it was circulated via the 
ARVPõs to each chapter execu-
tive who then created a local 
chapter plan based on the plan 
from headquarters.  If you wish 
to see your local chapter strate-
gic plan, please contact a mem-
ber of your chapter executive.   

 

Other issues we are working on 
include: 

 

¶ Developing a national ASIS 
International Canada web-
site; 

¶ We are currently seeking 
nominations for the 2010 
Ron Minion Canadian Pio-
neer Award; and, 

¶ Canada Night in Dallas to 
be held Oct 11, 2010. 

 

A final note on our new logo.  
After requesting a new logo to 
reflect our Canadian involve-
ment in ASIS International, 
headquarters created the below 
logo for our consideration.  We 
collectively agreed to it and now 
urge all our chapters across the 
region to adopt it where and 

when they think it is appropri-
ate.  

 

 

Glen Kitteringham M.Sc., 
CPP, F.SyI. 

Regional Vice President 

Region 50 Canada 

March 20, 2010 

     

 

 

Regional Vice President Report: Region 50 
By Glen Kitteringham, M.Sc., CPP, F.SyI 

After requesting a 

new logo ..., 

headquarters 

created the below 
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consideration.   
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Chapter 162 is very pleased to 
welcome Andrew Boone to the 
position of volunteer Webmas-
ter. Andrew brings a great deal 
of technical experience and 
knowledge to this position as he 
spent the past sixteen years in 
the security industry and the last 
four specializing in electronic 
access control Hardware installa-
tion and programming,  CCTV 
Systems, physical security, 
CPTED and the Intelli-site soft-
ware suite. 
 
In addition to his workload as 
the Coordinator, Security Sys-
tems at Brookfield Properties (in 
the Suncor Energy Centre), An-
drew lays out our Chapter 
Newsletter and imprints the 
Chapter member badges. òItõs 
been a while since Iõve done any 
website coding but Iõm looking 
forward to the opportunity to 
help out wherever I can. ASIS is 
an organization that relies heav-

ily upon volunteerism and I 
hope that my small part will help 
add to the success of the Chap-
ter. I would encourage everyone 
to take part ð every contribution 
is valuable and is always appreci-
ated.ó says Andrew.  
 
The Webmaster plays an impor-
tant role within the Chapterõs 
day-to-day activities. òOften we 
donõt realize the importance of 
this role until it is unoccupied. 
Then the implications of not 
posting important event notices 
or promoting luncheon speakers 
in a timely manner is noticed by 
everyone,ó say Kathy Mac-
donald, Chapter Chair. òWe rely 
on volunteers like Andrew to 
keep the Chapter business func-
tioning and he will be a tremen-
dous asset to the team,ó adds 
Kathy. 
 
Brookfield Properties has always 
been a strong supporter of this 

Chapter.  Over the years a num-
ber of employees have donated 
their time and have volunteered 
for various events as well as 
Chapter leadership.  Andrew is 
the next in line to carry on this 
legacy.   
 
òAndrew is an asset to my secu-
rity team at the Suncor Energy 
Centre, and his skill set makes 
him an ideal candidate for the 
Webmasteró says Parnell Lea, 
Chapter Secretary. 
 
ôWelcome Andrew and Thank 
youõ, from the ASIS Chapter 
162 Executive team! 

Volunteer Profile 

é I hope that my 

small part will help 

add to the success of 

the Chapter. 
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Left to Right: Andrew Boone, Glen Kitteringham, Sean Bolli  



REGISTRATION: 12:30 pm ï 1:30 pm 

 

TEE OFF TIMES:  SHOT-GUN START @ 2:00pm 

 

ENTRY FEE:  $165.00 ï A.S.I.S. Members who have paid 2010 Chapter Dues 

 $175.00 ï Non-Members 

 

 INCLUDES:   Round of Golf, Golf Cart, Driving Range, Buffet Dinner & Prizes 

  COST OF ATTENDING DINNER ONLY IS $45.00 

SILENT AUCTION  
Proceeds to the Calgary Crime Stoppers Program 

Chances to Win: 

$10,000.00 Cash  

50/50 draws, hole prizes, putting competition 

 

PLEASE SUBMIT YOUR ENTRY FORM AND CHEQUE BY |August 6, 2010 TO:  

Roger Maslen 

10, 8180 McLeod Tr. South 

Calgary, Alberta   T2H 2B8 

Phone:  (403) 441-4876 

 

MAKE YOUR CHEQUE PAYABLE TO THE ñASIS CALGARY CHAPTERò  

* * *  

ALL PRIZE DONATIONS WILL BE GREATLY APPRECIATED.  TO DONATE, PLEASE CONTACT:  

Roger Maslen  (403) 441-4876 

Michael Nagina (403) 920-5647 

Shane Devlin (403) 604-6315  

IF YOUR COMPANY WOULD LIKE TO SPONSOR A HOLE, PLEASE CONTACT:  
Roger Maslen 403-441-4876   

 

ENTRY FORM 

NAME(S)_____________________________________________________________ 

_____________________________________________________________________ 

ADDRESS____________________________________________________________ 

PHONE ________________________  

Chapter Dues Paid for 2010    YES_____  NO_____   
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A.S.I.S. CALGARY CHAPTER #162  
24th ANNUAL GOLF TOURNAMENT  

 

MONDAY, AUGUST 16, 2010 - 2:00 PM 

LYNX RIDGE GOLF CLUB  

8 LYNX RIDGE BLVD NW  

Office Use Only 

 

Payment Recôd ___________ 

 



Vietnam today is a thriving third 
world country on the threshold 
of becoming a self sustaining 
market economy. With 80+ 
million population in the coun-
try and 8+ million in Ho Chi 
Minh City alone Vietnam has 
the potential of a great eco-
nomic power to come. 

However at the present there are 
numerous challenges to over-
come and one such challenge is 
security. 

The security I am writing about 
is not personal security, as ex-
pats and tourists rarely have any 
problems with attacks on per-
sons.  The penalties on offences 
against ``foreigners or white 
people`` are extremely severe. 
Attacks against property how-
ever are another matter and that 
is the topic of this article. Unfor-
tunately with all the great devel-
opments that come to this coun-
try the bad and ugly appear too, 
namely increase of crime, drug 
use, loss of respect of police and 
government due to corruption, 
loss of respect to parents etc. 

These factors are rarely seen 
when you visit the country as a 
tourist; however even then you 

might have your necklace ripped 
from your neck in a busy street. 

As a person living and working 
in Vietnam you see these things 
different. As long as you work in 
this kind of environment the 
more frustrated you become 
with the ``system``. 

Systems, meaning the way things 
are operated in Vietnam. As a 
security professional, youõre 
every day challenges here in 
Canada are quadruple and many 
country specific ones added in 
Vietnam. Starting with the legal 
system, there is no rule of law in 
Vietnam. The security apparatus 
is more concerned with political 
control as with crime prevention 
and suppression.  In Vietnam 
you are on your own.  Emer-
gency services here are wishful 
thinking, there are next to none. 
The emergency service infra-
structure is so outdated that 
Vietnam War aera material is 
still being used. 

Corruption has placed a choke 
hold on the country and its citi-
zens, as everyone wants a larger 
piece of the pie, and govern-
ment wages are still in the $ 100 
ð 150 per month range.  The 

smart ones with connections will 
get a larger piece while the com-
mon folks will get less and less. 
In Ho Chi Minh City you see 
more Mercedes, Bentleys, and 
BMWs as in Calgary; while in 
the country side they drive buf-
falo and cow pulled wagons. 

Internal common theft or pilfer-
age is the most common security 
problem today as people want 
more for less, more money or 
goods for less work. It can start 
with taking 10 sheets of copy 
paper a day to give to your son 
as school paper, or take a pen a 
day and then sell them when you 
have a dozen at the market. 
Here are another few short ex-
amples: 

Champagne bottles hidden in 
buckets of fresh pig liver, 

60 mobile phones stolen over 
night by security guard, 

Propane bottles only half filled, 

Food off loaded before it 
reaches its destination, 

100 cases of vodka stolen over 
night by security and gangsters 
colluding, and then buy them 
back from the police. 

Security chiefõs ear cut off on 

VIETNAM SECURITY CHALLENGES 2010  
òA land where nobody trusts anybody!ó 
By Henry C. Hollinger  MOM  CPP  CAS 

Vietnam today is a 

thriving third world 

country on the 

threshold of 

becoming a self 

sustaining market 

economy.  
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The writer after one week police training and certification with the newly certified Bong Mieu Gold Mine Security Depart-

ment in Bong Mieu Vietnam 2006 is on the far right in Police uniform. 


